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1. O0uune nmoJioKeHNs

1.1. IIkomnbHas cayx6a npuMupenusi(nanee - cayx6a npumupenus ) MOY COLL Ne2
« c.Kpacuslit Okts6ps (najiee - 06pa3oBaTenbHOE yUPEKICHHE) ABIAETCS 00beUHEHHEM
yualpxcs, [MeJIaroroB M JAPYIMX yJacTHHKOB —00OpasoBaTeNbHOro  Tpolecca,
3aMHTEPECOBAHHBIX B  Pa3pelIeHWH  KOHQIMKTOB W PasBUTHHA  MPAKTUKH
BOCCTAHOBUTEJILHOM MeauaIiy B 00pa30BaTe/IbHOM yUpeXKIEHUU

1.2. Cnyx6a NpAMUpPEHHs SBIISETCS albTePHATUBOM APYTUM Crioco0aM pearupoBaHusl
Ha  CIOpPBI, KOH(JIWKTHI, TPOTUBOIIPABHOE IIOBEJEHHE MM MPABOHAPYIIEHHUS
HECOBEPILEHHOJIETHUX. Pe3yipraThl paboThl CIyKObI NPUMHUPEHHMs M JOCTHIHYTOE
cornaileHie KOH(MIUKTYIOIUX CTOPOH JOJDKHBI YUHTBHIBATBCS B CIy4ae BBIHECEHUS
pelieHus 1Mo KOHMIUKTY UK IPAaBOHAPYILIEHHUIO.

1.3. Ciiyx06a nmpuUMHpEeHUs] SIBISICTCS TPUOPUTETEBIM CIIOCOOOM pearupoBaHMs, TO
€CTh CTOpOHAM KOH(IMKTa MpejuiaraeTcsi B MEPBYIO O4yepelb OOPATUTHCS B CIyXkOy
NPUMUPEHHS, a TpH HX OTKa3e WIH HEBO3MOXHOCTH PelINTh KOHGIHKT IyTeM
IeperoBOpoOB M MPUMUPEHUs 00pa3zoBaTesibHas OpraHu3alys MOXET IPUMEHUTH JIpyrue
CTIOCOOBI peleHUsT KOH(IUKTA W/ MEPBl BO3IEHCTBUSI.

1.4. Cnyx0a TNpUMHUPEHUS OCYIIECTBISIET CBOIO JESTENbHOCTh Ha OCHOBaHUU
®enepanbHoro 3akoHa Ne 273-®3 o1 29 nexabps 2012 r. «O6 ob6pazoBanuu B Poccuiickoit
Denepaunn», GenepansHoro 3akoHa Ne 193-@3 ot 27 urons 2010 r. «O6 anbTepHaATHBHOMN
NpoLefype  yperyjiupoBaHHs CIOPOB C  ydacTHeM [ocpeiHuka (rmporenype
pUMHpPeHus )», 1aaHoro [lonoxeHus.

2. Heuu u 3224 cyKObI NPUMHPEHUS

2.1. lensimMu ciykObl MPUMUPEHHUS SBIISTFOTCS :
2.1.1. PacnpocTpaHeHWe  CpeAM  y4YacTHMKOB  00pa3oBaTeNbHOrO  Ipolecca
LMBUIIM30BAaHHBIX (OPM pa3perIeHusl CIOpOB W KOHQIHUKTOB (BOCCTAHOBUTEIBHAS
Me/IMaLns, IEPEroBOPhl U APYTHE CTIOCOObI);
2.1.2. Tlomomip y4acTHUKaM 00pa3oBaTENBHOTO IIPOIECcca B paspelieHuy CIOPOB M

KOH(l)HI/IKTHbIX cmyauuﬁ Ha OCHOBC TMPUHLMIOB MU TEXHOJIOTUU BOCCTAHOBUTEJIBHOU
MEHAIIUN,



2.1.3. Opranu3zamnus B 00pa3oBaTelIbHON OpraHu3aluy He KapaTelIbHOIo pearnpoBaHus
Ha KOH(IWKTBI, TMPOCTYNKH, IPOTHBOIPAaBHOE TOBEACHHWE M IpaBOHAPYIIECHU
HECOBEPIIICHHOIETHUX Ha OCHOBE IIPHMHIUIIOB W TEXHOJOIMH BOCCTAHOBHMTEJILHOH
MeIUaLUH.

2.2.3amavyamMu ciyKObl TPUMUPEHUS SIBJISFOTCS:
2.2.1. TlpoBeieHrie MPOrpamMM  BOCCTAHOBUTENBHOTO pa3pelleHHsi KOHQIMKTOB 1
KPHMUHAJIBHBIX CUTyalui (BOCCTAHOBUTEJIBHBIX MEIHallh, «KPYr MPUMHPEHHSD)
«KPYTOB COOOIIECTBA», IIKOJbHBIX BOCCTAHOBUTEIBHBIX KOH(MEPEHUMN», «CeMEMHBIX
xoHbepeHUit» W 1.p.) IS YJaCTHHKOB CIIOPOB, KOH(MJIMKTOB U IMPOTUBOIPABHBIX
CUTYallH; ‘
2.2.2. OOyyeHue ydalmuxcs W APYTHUX YYAaCTHHUKOB OOpa3oBaTENLHOIO Ipouecca
LUMBUJIM30BAHHBIM  METOJaM  yperyJupoBaHHs  KOH(JIUKTOB U  OCO3HaHUA
OTBETCTBEHHOCTH;
2.2.3. OpraHusanus IpOCBETUTEIBHBIX MEPONPUATHH U MHPOPMUPOBAHUE YUACTHHKOB
00pa30BaTeIbHOIO MPOLECCa 0 MUCCUM, IPUHIUIIAX U TEXHOJIOTUH BOCCTAHOBUTEIBHON

Meqraluu;
3. IIpuHUMIIBI eI TeJbHOCTH CJIYKObI IPUMHPEHHUS

3.1. JlessTenbHOCTH CIy>XObl MPUMUPEHUS OCHOBAHA HA CIEAYIOLINUX MPUHILIMIIAX:

3.1.1. TlpuHuun 1OOGPOBONBHOCTH, IPEAIONAraloMUi Kak JOOpOBOJIBHOE ydacTHe
VHaIIUXCs B OpraHu3anuu paboThl CIyXXObl, TaK U 00s3aTENIbHOE COTJIacHe CTOPOH,
BOBJIEYEHHBIX B KOH(JIMKT, HA ydacTHe B MPMMHUpPHUTENBbHON mporpamme. JlomycKaeTcs
HalpaBJIeHUE CTOPOH KOH(MIIMKTA U UX 3aKOHHBIX NPEACTaBUTENEH HA MPeIBAPUTEIBHYIO
BCTpeYy C MEAUATOPOM, I10CIIE KOTOPOX CTOPOHBI MOTYT y4aCTBOBATh UJIU HE Y4aCTBOBATh
B IIPOrpaMMe BOCCTaHOBUTENLHOIO pa3pelleHus KOH(INKTa U KpUMUHAIBHON CUTYaIHH,
3.1.2. TlpuHuun KOHGUIEHIMATBHOCTH, NPEANONaraluil 00sS3aTeIbCTBO CIIYXKObI
NPUMHUPEHHUsSt HE pasrjiaiiarth II0My4YeHHble B IIpOLEcce NPUMHPEHHUS CBeIeHHs 32
MCKITFOYEHUEM TPHMUPHUTENLHOIO IOroBopa (10 COrilacoBaHUIO ¢ YYACTHUKAMHU BCTPEUH
U TOMIMCaHHbBIN UMHK). TakKe MCKIIFOYEHHUE COCTABIISIET CTaBLIas M3BECTHAS MEIMATOPy
“H(OPMALIKS O TOTOBSIIEMCS NPECTYILICHUH.
3.1.3. TIpyHUMIT HEUTPaNIbHOCTH, 3aNpemaromyil CcIyx0e NPUMUPEHHS HPUHUMATH
CTOPOHY Kakoro-iubo y4actHuka KOHGIMKTa (B TOM YHCIE aIMMHUCTPALWH).
HelitpanbHocTs mpennonaraer, 4To clyk0a NPUMHPEHHS HE BBIACHSIET BONPOC O
BHHOBHOCTU WJIM HEBUHOBHOCTH TOW WM WHOW CTOPOHBI, a SBISETCS HE3aBUCHUMBIM
MOCPEAHUKOM, ITOMOTalIUM CTOPOHAM CaMOCTOATENBHO HaWTH pelneHue. Eciu
MEIMATOp TOHMMAET, YTO HE MOXET COXPaHATh HEUTPaAIbHOCTh M3-3a JIMYHOCTHBIX
B3aMMOOTHOILEHHH C KeM-THO0 U3 YUaCTHUKOB, OH JOJDKEH OTKA3aThCsl OT MPUMHPEHHMsI
WU TIepeiaTh €€ IPyroMy MeauaTopy.

4. Mopsinox popmupoBaHust ciryxkGbl IPHMHPEHHSI

4.1 .PyxoBoauTeneM ciyx0bl MPUMUPEHHUs MOKET ObITh COLUATBHBIH neaaror, rncuxoor
WIH UHOH pabOTHHK 00pa3sOBATENBHOM OpraHW3aluM, TIPOLIE/IIHiA o0yyeHue 10
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~poBeTeHII0 BOCCTAHOBUTEILHON MeIUalluy, Ha KOTOPOTro BO3JIararoTes 00sI13aHHOCTH 110
* ©0BOICTBY  CIyXKO0OH NPUMHUPEHUs  NPUKA3oM  JHMPEKTOpa o0OpazoBaTesbHON
OpraHH3allHH. ~

B cocTas cayKObI IPUMHUPEHHst MOT'YT BXOIUTD yIalHeC 7-11 xaccos.

Potwrteny (3aKOHHBIE [PEACTABUTENN) JAIOT COTTTache Ha PabOTy CBOETO pebeHka B
-auecTse BeIVIIMX NPUMUPHUTEIBHBIX BCTPEY (MeuaTopoB).

5. Mopsaok paGoThl cayKObI NPHMHPEHHUS

3.1, Cayx0a TpUMHUPEHUS MOXET I0Iy4aTh UHGOPMALHIO O ciIydasx KOHQBIUKTHOIO
i KPUMHMHAJIBHOIO — XapakTepa OT  II€[aroros, —yd4amuxcsd, —aJIMMHUCTpallii
00pa3oBaTe/IbHON OpraHu3aluy, YICHOB CITy)k6bI TIPUMUPEHHUs, POAUTENEH (3aKOHHBIX
npeactasuteneit), KIH u 3IL

0. Coyx0a MpUMUpEHHs] IPUHUMAET PELLIEeHHe O BO3MOXHOCTH MM HEBOSMOXKHOCTH
DHMMHDHTETHON MPOrpaMMbl B K&KIOM KOHKPETHOM Cllyqae CaMOCTOATE]LHO, B TOM
gpciena OCHOBAHMM IIPEBAPUTENBHBIX BCTped CO  CTOPOHAMMU | koHduukra. Ilpu
2c00XOAMMOCTH O TPUHATOM —PEIIeHWH HMH(GOPMUPYIOTCS  IOJDKHOCTHBIC  JIMNA
00pa30BaTeIbHOIO YUPENKICHNUS.

33, Meauaidsi MOXeT  IPOBOAWTHCS  B3pPOCTBIM  MEAMAaTOpOM MO Jienam,
p2cCcMaTpUBaEMbIM B KIH u 311 wnu cyne. Meauanus (unu apyras BOCCTAHOBUTEJbHAS
nporpamma) He oTMeHsieT pacemotpenust neina 8 K/IH n 311 unu cyze, HO €€ pe3yNnbTaThl U
JOCTUTHYTas IOTOBOPEHHOCTh MOXKET YUUTHIBATHCS IPU BRIHECEHUH PEIICHHS 10 ALy .
5.4, B ciydae eciu NpUMHpHTeNbHAs IporpaMMa INTAHUPYETCs, KO 1e10 HaXOAUTCS
52 3Tarne J03HAHUS, CJIENCTBUS WK B CyJe, TO O e€ IPOBEICHUH CTaBUTCA B U3BECTHOCTD
aIMUHHCTpalus  00pa3oBaTesIbHOrO  YUYpeXICHHs M POAUTENH (3aKOHHbIE
rpeCTaBUTEIIH).

&

5.5.  TleperoBopbl ¢ POUUTENSIMH (3AKOHHBIMU NpeJCTABUTENSMHA) U JOJKHOCTHBIMHU
THLIAMHU TIPOBOIUT PYKOBOAUTEINB CILyXKObI IPHMUPECHUS. ‘

5.6. Meauarop BIpaBe OTKAa3aTbCsA OT MPOBENCHUS NPUMHUPEHUS HIIH 0001 apyroit
50CCTAHOBUTENBHOM ITPOrpaMMbl HA OCHOBAaHUH CBOMX NMPOQECCHOHANBHBIX CTaHAapTOB,
160 B clydae HEZOCTATOYHOM KBaqM(HKAalMM, WX HEBO3MOXHOCTH O0ecrequTh
5e30macHOCTh mpouecca. B 3ToM ciydae 00pa3oBarelibHOE YUPEKICHHUE MOXKET
HCIIOJIF30BATh UHBIE MTeIarOruyecKue TEXHOIOTUH.

5.7. Cnyx0a TPUMHAPEHUSI CAMOCTOATENILHO ONPENENseT CPOKHM W 3Tallbl MPOBEACHMS
MporpaMMBbl B KaKJIOM OTIEIbHOM Clly4ae. ‘

5.8. B cioyuyae ecnu KOH(QIMKTYIOIME CTOPOHBI HE JOCTHINIM Bodpacta 10 e,
NpUMHPHUTENIbHAS IPOrpaMMa IPOBOANTCSE C COTJIACHs KJIACCHOTO PYKOBOAMTEIIS.

5.9. B ciyuae ecnu B XOfie NMPUMHUPUTENIBHON MPOrpaMMbl KOH(QIIHUKTYIOIIKE CTOPOHB
MPHIILTH K COTJIALIEHHIO, TOCTUTHYThIe Pe3yIbTaThl MOIYT QUKCHPOBATHCS B MUCHMEHHOM
MPUMUPUTEIBHOM JIOrOBOPE MIIM YCTHOM COTJIAIICHUN.

10.  Tlpu HEOOXOAUMOCTH Clly’kK0Oa NPUMUPEHHUs TepeacT KOMHUI0 TPUMHPHUTETBHOTC
710r0BOPa AAMUHUCTPALMU 00pa30BaTEIbHOI0 YUPEKACHUS. ,
5.11. Cnyx6a NpUMHUPEHHs TOMOTraeT ONPeeUTh CIoco0 BHINOTHEHHS 0043aTeNbCTB,
B35TBIX Ha ce0sl CTOPOHAMHU B IPUMUPUTENIBHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTE

h
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32 wx sanonseHne. [IpU BO3HUKHOBEHNH [POOJIEM B BBITIONTHEHHH 00SA3aTENbCTB, CILyXKO:

.

DpPEMEDCHHA MOXKET IPOBOIUTD JIOIIOJITHUTEJIBHEIC BCTpe‘-II/I CTOPOH U IMOMOYb CTOPOHAN

OC03HEATH PHYHHBI TPYAHOCTEH U ITyTH UX IPEOONEHH.
12 Tlpw HeoOXOIMMOCTH Ciyx0a TNPUMHPEHHS HHPOPMHUPYET  yYACTHHKOE

SpEMEDHTEILHON MPOrPaMMbl O BO3MOXKHOCTSAX APYTHMX CIELHATMCTOB (COLMAIbHOIC

ora.  TCHXO0J0ra,  CHELUAIMCTOB  YYPSKACHHH  conManbHOM  cdepsl
275HO-TICHXOJIOTHYECKUX LIEHTPOB). o
S 13 [lesTelbHOCTH CITYKOBI MPUMUPEHUS (PUKCUPYETCS B XKypHallax u 0TYETax, KOTOPHI

= 5207CS BHYTPEHHUMH JOKYMEHTaMH CITyKOBL;
',-'. VKOBOIWUTEH CITYXKOBI IPUMHUPEHUs] 00€CIIeYMBAET MOHUTOPUHT MPOBEIEHHBI
mporpamM, TPOBEICHUE CYNEPBU3UM CO LIKOJLHUKAMH - MEINATOPaMH Ha COOTBETCTBHC
WX JeSTeIbHOCTH MPUHIUMIIAM BOCCTAaHOBUTEIBHONU MeIHAIIHU.
515, Meguauuss W Jpyrue  BOCCTAaHOBUTENIbHBIE  IPAKTUKH  HE  SIBJISIFOTCS
TCITXOIOTMYECKOR MPOIEAypOM, U MOTOMY He TpeOyrT 005S3aTeNIbHOTO COIJIacHsl C(
cTopOHEBI pojauTeNel (3aKOHHBIX NpexacraBurenei). OIHAKO KypaTop CTapaeTcs INC
S03MOKHOCTH HH(OOPMHUPOBATH U TIPUBJIEKATh POIUTENEH (3aKOHHBIX IIPEACTABUTENEH )
weTHalmio (2 Mo yKa3aHHBIM B MyHKTax 5.3 U 5.4 KaTeropusiM Jiell y4yacTue poLuUTesel
32x0HHBIX MPEJICTABUTENIEH ) UITH COTJIacHe Ha MPOBEACHUE an/IMHpeﬁm B UX OTCYTCTBH(
s=1%eTCs 00s3aTeIbHBIM).
5.16. Cayx0a MpUMHUPEHHs PEKOMEHAYET Y4aCTHUKAM KOH(MIIMKTA Ha BpEMSI IIPOBEIEHUS
TpoleTyphl IPUMUPEHUS BO3/EpXKaThesl OT OOpallleHHH B BBILIECTOSLIUE WHCTAHIUU
CpecTBa MacCOBOM MHQOpPMaLUY WK CyJieOHbIe OpraHbl.
. Ilo cornacoBaHuio ¢ aJMUHUCTpaledl 00pa30BaTENIBHOTO YUPEKIACHHUS I
DVEOBOIUTENIEM CIYKObl MPUMHUPEHUS, MEIUATOPhl MOTYT TMPOBOIUTH MEIUALHIO IIC
so=dIMKTAaM MeXOy [eJaroraMM U aJIMUHHUCTpauued, KOHQIMKTaM pOIUTENEk
32KOHHBIX MPEJICTABUTENEH) U UX JIETEH, a TAKXKe 10 CEMEMHBIM KOHQIIUKTAM U CIIOpaM.
5.18. Ilpu HeoOxeauMocTH, ciyx0a MPUMUPEHUS MONYYaeT y CTOPOH pa3pelleHKe H:
20paboTKy MX IMEPCOHANBHBIX JaHHBIX B COOTBETCTBUU C 3aKOHOM «(O TepCOHaBHBD
zauHBIX» 0727.07.20061. No 152-@3 (neiicTs, pen.)

A M

6. Opranu3anus 1esiTeIbHOCTH CIYK0 MPHMHPEHHUS

5.1. Cnyx0be mpumuMpeHus  aJMHUHHUCTpaLUs  OOpa30BaTENbHOTO  yUpEeKICHHUS
TDEI0CTABNSCT MOMEIIEHHe [Uisi COOPOB M MPOBENEHHS MPUMHUPHUTEIBHBIX MPOrPAMM, ¢
T2:oKe BO3MOJKHOCTb HCIIOJIb30BAaTh HHBIE PECypChl 00pa30BaTENbHON OpraHU3alUY

Op\ AOBaHHUE, OPITEXHUKY, KAHLECIIIPCKUE NpUHaIJIC)KHOCTH, CpeI[CTBa I’IH(I)OpMaHI/II/I j2
apy rHe)

-

2. JlomxHocTHBle sHna 00pasOBaTeNBHOrO YUPEKICHHS OKA3bIBAIOT  CITyKOe
IPMMHUPEHHS CONEHCTBHE B PAacHpOCTPAHEHWH MH(POPMALMK O IEATENbHOCTH CIYKOb
CpPEIM NeIaroroB U y4Yaluxcsl.

5.3. AIMUHHCTpalMsi — 0Opa3oBaTeNbHOTO  YUPEeXAEHHs  COmeiCTByeT CIIy’K0¢
IPHMHDPCHHMS B OpPraHM3allid B3aWMOAEWCTBMS C MejaroraMd 00pa30BaTEeBHOIC
VEPSKACHMS, A TaKKe COLMAIBHBIMU CNYXKOaMH U JPYTMMM  OpraHM3alUsiMu
AIMMHUCTpALMS  [OAIEPIKUBAET OOpAlIeHHUs [eJaroroB M yYalluxcs B CITy )0y
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SrempeHHs, a TAKKe COZeCTBYeT OCBOCHHMIO MMM HABBIKOB BOCCTaHOBMTEIILHOTC
pespemerns KOH(INKTOB H KPHMUHAIBHBIX CHTYaIlUH. -
L B civuae ecTd CTOPOHB! COINIAaCHIMCh HA  TIPMMHUPMTENBHYHO BCTpEHy, TC
senue QIMHHHCTDATHBHBIX CaHKIUHA B OTHOLICHHM JaHHBIX Y4aCTHHUKOX
SowsTa [PHOCTAHABTWBAIOTCA. PelleHne O HEOOXOJMMOCTH —BO30OHOBJIEHHS
SMCTPATHBHBIX ICHCTBHH MPHHAMAETCS IOCTIe IIOJNyYeHWs UHpOpMALUU  (
\ 3ETaTax paboTs! CIYAOL! IPUMUPEHHUS U IOCTUTHYTHIX JOTOBOPEHHOCTSIX CTOPOH.
S AswmmpEcTpalus  00pa30BAaTENbHOTO  YUPEXKIEHHS — MOMNEPXKUBAET  yHaCTH
LomoTETens M MEINAaTOpOB  CIyXKObl [PUMHPEHHs B COOpaHMsX —accolualul
SenecTsa) MEIMATOPOB. CYIIEPBU3MSX U B OBBIIIEHUH UX KBATU(HUKALNY.
Hi= pewe. 9eM OIHE pa3 B [OJ IPOBOJATCA COBEIIAHMUS MEXIY aIMHUHUCTpALUeH 1
CDMMEDSHHS 10 VIYYIICHHIO PaboThl CIykObl M ee B3aUMOACHCTBUSA
w® C 1eTsE0 MPEIOCTaBICHHS BO3MOXKHOCTH y4YacTHs B IPUMHUPUTEIBHBL:
SoasmeMy 9HCTY KelTaloluX.
B coyeae ecou IpEMEDHTENbHAS IPOrPaMMa MPOBOJMIIACK MO (AKTy, 10 KOTOPOM
YTOT0SHOE 1e710, aAMHUHUCTPALHs 00pa30BaTENBHOIO YUPEKICHUSI MOXE
0 mpuOOLIEHHH K MaTepuanaM Jena IPUMUPUTENBHOTO J0T0BOpa, !
@=Es%  JOKVMSHTOB B KadyecTBe MaTepHalioB, XapaKTEPHU3YIOIIUX JIMYHOCT
S smEsee0r 0. TOITESDAIAOMINX J00POBOIEHOE BO3MEILEHHE UMY IIIECTBEHHOTO yLIEPO
¥ wemac ZewcTENsS. HanpaslieHHbIE HA yMeHbLIeHHe BPesia, IPUUMHEHHOTO MOTePeBIIEMY
&8 Cmysfa 0peMHPSHMS MOXKET BHOCHTh HAa DAacCMOTPEHHME aJMHHHCTpaLY]
Sre TaoEesERs 10 CHIDKEHHMIO KOH(GIUKTHOCTH B 00pa30BaTebHOM yUPEIKICHHUH.

7. 3akaouHTeIbHbIE MOJIOKEHHUS

T | HacTosmies mOJ0KEHHUE BCTYNAeT B CULYy C MOMEHTa YTBEPIKICHUS.

T . Mawesesus B HACTOSIIEE MOJIOKEHHUE BHOCATCS TUPEKTOPOM 00pa30BaTEIbHOT
SEDeE acEEs 10 TPeUIoKeHUIo CykO0bl npuMmupenus, [lenarornueckoro cosera, Coser
y=smmexcs Cosera poauTenci.

T Beocwmwsie  W3MEHEHMS  He  JOJDKHBI  mpotuBopeunth  «CraHmaprar
BOCCTES0SHTSILHOH MeIHALIUNY.
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